Practice Rules General Practice De Schakel
Address: Rotterdamseweg 72
3332 AK Zwijndrecht
078-6126262
For emergencies, call 078-6126262 and choose option 1
In the event of a life-threatening condition, call 112
Opening hours:
Monday to Friday from 8.00 – 17.00
In the evening, at night and during weekends, for complaints that cannot wait until the next working day, you can contact the out-of-hours GP service Huisartsenpost Drechtdokters: 
Karel Lotsyweg 10
3318 AL Dordrecht
078-2020020
Appointments with the GP:
• When you make an appointment, the doctor’s assistant will note which complaint(s) you wish to discuss with the GP.
• You can call in the morning before 10 a.m. to make an appointment.
• 1 consultation lasts 10 minutes, during which 1 complaint can be discussed.
• A double consultation lasts 20 minutes, during which 2 complaints or several short complaints can be discussed.
• If an interpreter is needed during the consultation, this must be indicated when making the appointment, so that this can be taken into account.
• It is possible to schedule a telephone consultation with the GP; communication in Dutch or English is important in this case.
• Home visits for patients who are unable to come to the practice can be requested before 10 a.m. and are carried out by the GP between 12.00 – 14.00.
• Through the patient portal on the website, non-urgent questions can be sent to the GP by email. These will be answered within 3 working days.
• If you do not attend your appointment without cancelling your appointment, we will charge a fee.
Blood tests:
From Monday to Friday between 8.00 a.m. and 09:30 a.m., you can come to our practice without an appointment to have blood drawn.
Three working days later, you can call after 14:00 for the results. You can also view your blood test results via Uw Zorg Online. You can also return to the GP’s consultation hours to discuss the blood test results.
Other blood collection points are:
Albert Schweitzer Ziekenhuis Zwijndrecht location: Monday to Friday from 7:00 a.m. to 17:00
Albert Schweitzer Ziekenhuis Dordrecht location: Monday to Friday from 07.00 – 17.00.
Blood tests at Albert Schweitzer Ziekenhuis require an appointment. This can be made via the Result laboratory website or by telephone on 078 654 15 32.
Urine test:
If you would like to have your urine tested at the GP practice, we ask you to preferably submit the urine before 10:00 a.m. There is a form at the reception desk that you can fill in with your complaints. This form is in Dutch. If this causes a problem, please inform the receptionist.
Doctor’s assistant consultation hours:
All our assistants also hold consultation hours as doctor’s assistants. You can make an appointment for:
• Blood pressure checks
• Wart treatment
• Dressing wounds
• Injections/immunotherapy
• Ear irrigation
• Removal of stitches
• Pregnancy tests (on medical indication)
• Urine tests
• Blood sugar checks
• Smear test for the population screening programme
Mental health care practice support (POH-GGZ):
The mental health care practice support worker can provide guidance to you or your child for mild psychological complaints. These consultations are not deducted from your excess (eigen risico).
Please ask the assistant if you would like to make an appointment.
GP practice consultation support worker (SOH):
The SOH supports the GP in his or her work by independently seeing patients during his or her consultation hours. The SOH has received special training and is qualified to independently treat various conditions and complaints according to an established protocol. If necessary, the SOH consults the GP.
Practice support worker for somatic care (POH-S):
The practice support worker for somatic care provides support to patients with:
• COPD/Asthma
• Diabetes mellitus
• CVRM (Cardiovascular risk management). The costs of the blood test are deducted from your excess (eigen risico).
• Stopping smoking
• Elderly care


On behalf of the entire team, welcome to General Practice De Schakel!

